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NHCTPYKIUS
«Oxa3zanne He00OXOJUMOI MOMOIIH AeTSIM - HHBAJIUAAM U JIHIAM C
OrpaHUYEHHBbIMH BO3MOKHOCTAMH 310poBbsi B MKJIOY «Yabioka» r.n. Uerem

5 OO6111He MoJoXKeHUs
1.1. Hacrosmas wnHcTpyKuus paszpaboraHa i MYHUIHUIAIBHOTO Ka3eHHOTO
00pa3oBaTeNbHOrO yupexaeHus «Ynploka» r.ai. Yerem (manee - YdupexaeHue) B
uensx peanuzauuu PenepanpHoro 3akoHa «OO0 oOpa3zoBanuum B Poccutickoit
Qenepanuu» ot 29.12.2012r. Ne273-®3, Vkaza mpesuzpenta PO or 07.05.2012
Ne599 «O mepax peanuzanuy rocyJapCTBEHHON MOJIMTUKH B 00J1aCTH 00pa3oBaHMs
U Haykw», npukaza MuHobpHayku Poccum Nel309 ot 09.11.2015 r. «O6
yrBepxaeHuu llopsinka oOecrieueHus YCIOBHOW IOCTYIHOCTH Ui WHBAJIKIOB
00BEKTOB U MPEIOCTABISIEMBIX YCIYT B chepe 00pa3oBaHus, a TAKIKE OKA3aHMs UM
npu 3ToM Heobxonumoi nomomm» U Ne139 9 ot 02.12.2015 r. «O6 yTBepKIeHUH
IU1aHa MepoIpHUsITU (loposkHasi kapTa) MuHHCTepCTBA 00pa3oBaHust U Hayku PD
I10 IOBBIIICHUIO 3HAYEHHUs! TI0Ka3aTeslel JOCTYTHOCTH JJisi MHBAJIUIOB OOBEKTOB U
IIPeIOCTaBIsIEMBIX YCIYT B chepe 0Opa3oBaHUsY.
1.2. HMHBamup - nuOo, KOTOpPOE HMEET HapylleHHWe 3JI0POBbS CO CTOHKHM
paccTpoiicTBoM  (yHKIMH  opraHu3ma, OOYCJIOBJIICHHOE  3a00JIeBaHHUSIMHU,
MOCJIEACTBUSIMU  TpaBM WM  JedeKTaMu, MpHUBOJAALINE K OrPaHUYSHHIO
KU3HENIEATEIIbHOCTH Y BBI3BIBAIOIIME HEOOXOJUMOCTh €ro COLMalbHOM 3allUTHI.
ManomoOunbsabie rpaxaade (MI') - 310 110K UCHIBITHIBAIOLINE 3aTPYAHEHUS TIPU
CaMOCTOSITEJIBHOM IIE€PEeNBUKEHUH, MTOIyYSHUH YCIyT, HE0OX0AUMOU HHPOpMAaIIUK
IWIA [IPA OPUEHTUPOBAHUU B MPOCTpAHCTBE (JTIOJU C BpeMeHHI;IM HapylIeHUeM
3/1I0pOBbsl, OepeMeHHbIe JXEHIIUHBI, JIIOJW CTapIIero Bo3pacTa, JIOAU C JETCKUMHU
KOJISICKaMH ! T.I1.).
1.3. Hacrosmas MucTpykuus pazpaborana B 1eisIx:
1.3.1. HeponmycTuMOCTh OMCKPUMHHALMM B  YUpeXAEHHUH 110 IPU3HAKY
WUHBAJIMIHOCTH, LEJIbIO JIMOO pe3yslbTaToM KOTOPBIX SIBJISIETCS yMajeHUE WJIH
OTpULIaHKE NPU3HaHUS. Peann3anun Win ocyliecTBICHUS HapaBHE C APYTUMHU BCEX
rapaHTupoBaHHbIX B Poccuiickoii ®enepauru mnpaB W CBOOOA YeloBeKa WU
rpaXJaHuHa B IOJMTUYECKON, DKOHOMUYECKOW, COLUAIBHOM, I'PaKJIaHCKOU WU
000 HHOM 06acTH.
1.3.2. Peanuzauusi mpaB BOCHHUTAaHHHKA C OrPAHUYEHHBIMU BO3MOXKHOCTSIMHU
3JI0pOBbsl Ha MOJTy4YeHHEe 00pa30BaHMs U BOCIUTAHUS U COIMAIBHOMN amanTaldd B
ycaoBUsix JleTckoro cana. :
1.4. Hacrosmas MacTpyKuus oOsi3aTesbHa JIJIsl UCTIOJIHEHUSI BCEMU
COTPYAHUKAMU Y UpeKICHUSI.
1.5. B coorBerctBuu ¢ Hacrosiuedl WHCTpyKIMENH COTPYIHHUKU IIPOXOMSAT
MHCTPYKTaX U 00ydeHHe IO BOIpOcaM, CBSI3aHHBIX C 00ecreYeHneM JOCTYITHOCTH
U1t UHBanuAoB U ul ¢ OB3 00beKToB U yCIyT.

2. OOmue mpaBuiia 3TUKETa MPH OOIIEHWUH C WHBAJIUIAAMH W JIMIAMHU C
OTpaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBBSI.



2.1. Jlna oGecmnedeHus moctyrna uHBamaoB U vl ¢ OB3 k ycayram [lerckoro
caza 1 00beKTaM, Ha KOTOPBIX OHU IPEAOCTABISIIOTCS, COTPYAHMKAM HEOOX0IMMO
COONIOJIaTh CJIeMYIOIIMe OOIIKMe MpaBuila 3TUKETa MpPU OOLIEHUU C yKa3aHHBIMU
KaTeropyusiMU JIUI B 3aBUCUMOCTH OT KOHKPETHOW CUTYaIlUH:
2.1.1. Tlpm pasroBope ¢ umHBamuaoM unu jgunoM ¢ OB3 oOpamarscs cienyer
HETOCPEACTBEHHO K HEMY, @ HE K COIIPOBOXKAAIOLIEMY, KOTOPBIN IIPUCYTCTBYET IIPU
pasroBope. Ilpu 3HakoMcTBe ¢ MHBajmuAoM wiu junoM ¢ OB3 pexomeHayercs
MOXaTh eMy PYKY, PacIoJIOKUTh K ¢ cele.
2.1.2. Tlpu BcTpede co cirenbiM WK CIab0BUISAIIMM JIMIIOM, HEOOXOAMMO Ha3BaTh
ce0s 1 JpyTUX MPUCYTCTBYIOMIMX Jitosei. [Ipu nmpoBenenuun obuieit 6ece bl criestyer
TMOSICHATH, K KOMY B JJAaHHBIH MOMEHT oOpallleH pa3roBop, ¥ Ha3bIBaTh CeOsl.
2.1.3. Eciu unBanuny wnu guny ¢ OB3 mpemnaraercst oMolllb, peKOMEHAYETCS
MOJI0XKIaTh, TTOKA yKa3aHHOE JIMLO €€ MPUMET WM OTKaXeTCs OT IOMOILIM, a B
cllydae TIOJIOXKUTEITFHOTO OTBETa CIPOCHTh, YTO WU Kak JenaTh I OKa3aHMs
TTOMOLIH.
2.1.4. Obpamarbest K nHBaTMAY uian juity ¢ OB3 pexomeHnyeTcs:: K peOeHKy 1o
HUMEHH, B3POCIOMY YEJIOBEKY: 0 UMEHU-OTYECTBY U Ha «BbI».
2.1.5. Ilpu pasroBope ¢ wHBaIMAOM wWid JuuoM ¢ OB3, HCHOBITBIBAIOLIUM
TPYZHOCTH B OOIIEHWH, HEOOXOAMMO BHHMMATENBHO CIyIIaTh €ro, OBITh
TEPIIEIMBBIM U JKIaTh, KOTJIa YKa3aHHOE JINIO CAaMOCTOSITEIbHO 3aKOHUUT (pasy.
2.1.6. Ilpu obiieHnH ¢ JIULOM ¢ HapyLIEeHUSIMU OIIOPHO-ABHUIaTeILHOIO ariapara,
MOJIB3YIOIUMCS MHBAIMIHOM KOJISICKOM MM KOCTBUISIMHU, PACIIONArathes CIENyeT
Ha OJHOM 3pUTEIIFHOM YpOBHE WJIM Cpa3y B Hayajle pa3roBopa CECThb MPSIMO IEpe]
HUM.
2.1.7. CoTpyaHHKH He IOJDKHBI IIPU pa3roBOpe ¢ MHBAIUAOM uiH jtunom ¢ OB3 ¢
TUIepKuHe3aMHu  (MTaToJOTMYecKre BHE3alMHO BO3HUKAIOUIUME HEIPOU3BOJILHEIE
IBIDKEHUS B Pa3IMYHBIX TPYIIax MBIIII) pearupoBaTh Ha HENPOU3BOJIbHbBIE
IBUKEHUS] YKa3aHHOIO JIULA.
2.1.8. Ilpu OOIIEHMH C JIHMIOM, WMEIOIIMM HapylleHUe CllyXa, HeoOX0IuMO
NpuBJIeYs BHUMaHHE yKa3aHHOIO JiMla ABM)KEHHEM pyKu. B mponecce nuanora ¢
yKa3aHHBIM JIUIIOM pPEKOMEHJYeTCs CMOTpeTb IpsIMO B IJla3a, TOBOPHUTbL
MaKCHMaJbHO YETKO, BHSATHO IPOU3HOCUTh OKOHYAHUSA CIJIOB, IPENJIOTH WU
MECTOUMEHHSI.
3. Oco0eHHOCTH B3aMMOICHCTBUSI C PA3IMUHBIMU I'PYIIIIAMU UHBAIUIOB U JIKIL C
OTpaHUYECHHBIMHA BO3MOKHOCTSIMHU 310POBbS
3.1. Jluma, HCTIBITHIBAIOIIME TPYAHOCTH MPHU NEPEIBUKEHHUU.
CoTpynHuKH 00sI3aHBI BCTPETUTh, BEKIUBO OOBSACHUTH I/I€ HAXOAMTLCS HYKHBIN
00BeKT WHBaNIHUAY, yOemutbcss B JOCTYIIHOCTH IIpOXoja KyJa CJeIyeT
TepeIBUTaThCs. 3anpeliaeTcs NpUKacaTbes K UHBAJIMIHOM KOJISICKE U MEHSTH ee
MecToIoNIoKeHue 60e3 cormacus uHBamuaa wid jguna ¢ OB3. Ilpu oTkpbiTHH
TSDKEJIBIX JIBepel, IpY MepeIBUKEHUH 110 IIapKeTy WIIM KOBPaM C JJIMHHBIM BOPCOM
PEKOMEHTy€eTCs ITPEUTOKHUTH IIOMOLIL MHBaIUAY Win nuiy ¢ OB3, nonk3yromemycst
WHBAJIMIHON KOJISCKOH WM KOCThUISIMU. COTpPYIHMKHA IOJDKHBI IOMHHUTB, YTO
WHBAJIMIHBIE KOJISICKH OBICTPO HAOWparOT CKOPOCTb, U HEOXKHIAHHBIE PE3KHE
MIOBOPOTHI U TOJYKH MOTYT NPUBECTH K IIOTEPE PABHOBECHS M OIPOKHIBIBAHUIO
WHBAJUIHON KOJISICKH.



3.2. Jluna, UCHBITHIBAIOLIME 3aTPYAHEHHUS B PEUH.
CoTpyIHUKH JOJHKHBI TOBOPUTH C JJAHHOW TPYNION JIMIl CIOKOWHO, TEpIEIUBO,
IpYyXeMoOHO W He IMOoJJaBaThCs Ha BO3MOXKHBIE peuYeBble IPOBOKALUU
3ampemaeTcst iepeOUBaTh, MOMPABIATH JaHHOE JUIO U (UIIH) A0roBapuBaTh (hpazy
32 HUM. [OBOpPUTH ClelyeT TOJBKO TOrJa, KOrja coOeceHUK 3aKOHYMJI
dbopMyIMpoBaTh CBOIO MbICIHb. [Ipu pasroBope peKOMEHAYEeTCsl CMOTPETh B JIMLO
cobeceTHUKY, TTOIIEP)KUBATh BU3YyaIbHBIN KOHTAKT. B Gecene craparbes 3amaBaTh
BOIIPOCHI, KOTOpbIe TPeOYIOT KOPOTKMX OTBETOB WJIM KHBKA TOJIOBBI,
MOJITBEPXKNAIOIIMX, YTO UH(POpPMallds BOCIIPUHSITA U OCMbICIeHHa. B ciyuae, ecin
bpaza He TMOHATHA, PEKOMEHIYeTCsl IOMNPOCUTh COOEecCeqHUKa IOBTOPUTH e€e.
CoTtpynHuku 00s13aHbl IOMHUTB, YTO HEJIb3sl MTbITAThCSl YCKOPSITH pa3roBop, Tak Kak
Iy C HapyLIeHUsSIMU peur Tpedyercs OoJiblliee KOIMYECTBO BpPEMEHU JUIs
dbopmMupoBaHus BbIcKa3biBaHUs. CiemayeT ObITh TOTOBBIM K TOMY, YTO pPasroBoOp ¢
yKa3aHHBIM JIUIIOM 3aiiMeT Oounblie BpeMeHHU. [Ipu BO3HMKHOBEHMM MpoOjIeM B
YCTHOM OOIIeHNH HeoOXOAUMO MPeUIOKUTh HCIIONIb30BaTh JPYyrod crocod
OOIIeHMsI: B3POCTIOMY, MOCETUBIIEMY 00pa30BaTeNIbHYIO OpPraHMU3alyIo - HallUCaTh,
HareyaTaTh; peOeHKY - T0Ka3aTh )KECTaMH.

3.3. Jluma ¢ 3a7ep>KKOi B pa3BUTHH M MPoOIeMaMH OOIIEHHUSI.
B pasroBope ¢ qaHHO¥W rpynmoi Jul] HE0OXOAUMO UCIOIb30BaTh JOCTYIHBIN S3bIK,
BBIPAXAThCS TOYHO U B paMKax TeMBbI pa3roBopa. [36erars c0BeCHBIX IITaMIIOB U
00pa3HbIX BBIPAKEHUM, €CIU TOJIBKO HET TOYHOW YBEPEHHOCTHM B TOM, 4YTO
cobeceTHUK ¢ HUMHU 3HaKOM. ClefyeT UCXOJUTh U3 TOr0, YTO JIHULO C 3aJEPKKOH B -
pPa3BUTHHM HUMeEET >KU3HEHHBIH OIBIT, Kak W JI000H Apyroil B3poCibld 4desoBeK
Heo0xo0MMO MOMHHTB, YTO JIMIIA C 3aJCPKKON B PA3BUTUU J1€€CIIOCOOHBI U MOTYT
MOANUCHIBATh JOKYMEHTHI, 1aBaTh COIVIacCue Ha MEIUIIMHCKYIO IIOMOIIb U T.[I.

3.4. Jluua, uMmerolye HapyLIEHUE 3PEHUs. .
[Ipu ob1ieHny ¢ JaHHOM I'PYNION JIUI] ClIeAyeT [IOMHUTh, YTO HapylIeHUE 3pEHUs
uMeeT MHoro cterneHel. [TomHOoCTEIO cienbix moaei Bcero okono 10%, ocranpHble
HMEIOT OCTaTOYHOE 3pEHHE, MOTYT pasjiuyarb CBET W TEHb, HWHOTIA LBET H
ouepTaHus npeaMeTa. Y OJIHHUX cllaboe nepudepruyeckoe 3peHue, y Ipyrux ciaabdoe
IpsMOe TIPH XopoleM mepudeprudeckoM. JlaHHbIE KPUTEPHUH B 00S3aTEIBHOM
MOPSIIKE HAI0 BBIICHUTH Yy COOECeIHMKA HIIM COIPOBOXAAIOLIEr0 €ro JHIa |
YYUTBHIBATh Mpu oOuieHuu. [Ipy BeTpeye ¢ JIMIOM, UMEIOIIUM HapylIeHWe 3pEHus,
COTPYZHMK JOJDKEH MONPUBETCTBOBATH €ro IEepBbIM, Ha3BaB ce0sl, a TaKXke Bcex
NPUCYTCTBYIOIIUX JKL. B mepByro ouepelb PEKOMEHIYETCs CIPOCUTH JIMIO C
HapylleHUeM 3peHHUs], KyJla OH CIIe[lyeT, Hy>KHa JIi eMy IIOMOILb, B KaKO! Mepe, a B
clly4dae TIOJIOKUTEJIBHOrO OTBeTa MoMoYb emy. llpemnaras momouns, cleayer
HaIpaBJISITh JIMLO C HapyLIEHWEeM 3pEHUs] OCTOPOXKHO, HE CHIABJIMBAsi €ro pyky.
ComnpoBoxiasi MO C HApYLICHUSIMU 3PEHUsI, COTPYIHUK NOJDKEH IepeBUIaThCs
Ha 00bekTe YupexieHus 0e3 pe3kux ABMKEHUH, He JeNnarTh peIBKOB. Eciu nuio ¢
HapyIIeHHEM 3pEHHUs] OTKA3ajloCh OT IOMOIIM B COMNPOBOXKIEHHUH IO OOBEKTY
VupexaeHus, Mpu 3TOM COTPYAHHMK 3aMETHJI, YTO yKa3aHHOE JMILO COMIOCH C
MapIIpyTa, COTPYIHHK 00s3aH MOJOWTH U IOMOYb JIMIy BBIOPAThCS HA HYKHBIK
yTh.
JInst OpHeHTallMM JUIla C HapylUIeHHeM 3peHUs Ha oObekTe YupexIeHHs
HEOO0XO0IMMO KpaTKO OMKUCaTh MECTOHAXO0XK/IEHUE, XapaKTEpPHU30BaTh PACCTOSHUE



JI0 OIpEENEHHBIX IMPEAMETOB; CBOEBPEMEHHO IPEeAyNpPEeIUTh O MPETsSTCTBUSIX:
CTYIEHSIX, HU3KUX MTPUTOJIOKAX, TpyOax u T.II.

3ampelaeTcs JaBaTh KOMaHAbl COOaKaM-TIOBOBIPSIM, TPOTaTh, MIpaTh ¢ HUMHU.
Crnemyer NOMHHUTb, YTO cOOaKa-MOBOABIPH BBITIONHSET CIYXeOHYIO (DYHKILHUIO MPH
JIALE ¢ HapylleHUueM 3peHus. Eciu coTpyAHMK mpejuiaraer JUIy ¢ HapylIeHHeM
3peHus NIPUCECTh, CIEAYeT HAPaBUTh PyKy NAHHOTO JIMIA Ha CIHHKY CTyJa WA
NOAJMOKOTHUK. [Ipyn HEoOXOAMMOCTH 3aUWTHIBAHUS JIMIy C HApyIIEHHEM 3PEHHUs
KaKo#- 100 nH(pOpMalMK CHayYaja CleayeT NMpeaynpeIuTh JaHHOe JIUIO 00 3TOM.
Yurtath HEOOXOJUMO BCe, BO3JEpP)KaBIIMNCh OT KOMMEHTapHeB: Ha3BaHHUE, JAThI,
TEKCT JOKyMEHTa - OT 3arojloBKa J0 KOHIIa, He MPOIYCKaTh PEIKO yIoTpedJisieMble
WIA MeXAyHaponHble cioBa. [Ipu duTeHMM Kakoro-nmubo JOKyMEHTa JIMIY C
HapylIEHUEeM 3pEeHUs] peKOMEHIYeTCsl Uil yOeIUTeIbHOCTH NaTh eMy JIOKYMEHT B
pyku. Eciu nmuno ¢ HapylieHueM 3peHust JOKeH MOAMICcaTh JOKYMEHT, CIeIyeT B
00s513aTEJILHOM  TOpPSIIKE TMPOYUTATh JOKYMEHT BCIYyX JaHHOMY JIMIY, IIpH
HEOOXOAMMOCTH JIJISl TIOJTHOT'O BOCTIPUSATHS TEKCTa MOBTOPUTH ero. VMHBaIHIHOCTE
He 0CBOO0XK/1aeT JIUIIO C HAPYILIEHUEM 3PEHUS OT OTBETCTBEHHOCTH, 00YCJIOBIIEHHOM
JIOKYMEHTOM.

3.5. Jluma, umeroniue HapylIeHHe cliyXa.

IIpy oOleHuM ¢ [OaHHOM TIpYNNON JMI CleqyeT IOMHUTh, YTO CYIIECTBYET
HECKOJIBKO THUIIOB U CTENEeHEe! IIyXOThl, YTO BiIeUeT 3a CO00M HECKOJIBKO CIOCOOOB
OOIlIeHUsl ¢ JULAMHU C HapylleHHeM ciyxa. JlaHHble KpUTepUU B 00A3aTeIHHOM
NOpSIIKE HAI0 BBISICHUTH Yy COOECeHHKa WM COMPOBOXKIAIOIIEr0 ero Jjuia Hu
YUUTBIBaTh NpU OOIIeHUH. B mpoliecce muanora ¢ JIMIIOM ¢ HapylleHHEM Cilyxa
cileyeT CMOTpeTh MpsIMO Ha Hero. He 3aTeMHATH JIMI0, HE 3aropaKuBaTh €ro
pyKaMu, BOJIOCAMU MJIM KAaKUMHU-TO MIPEeIMETaMH. :

Jluno c HapylleHHeM ciyXa AOKHO HMETh BO3MOXXHOCTH CIICIUTH 3a
BBIp@KEHUEM JIUIIA COOECeTHUKA.

Jlis mpuBJieYeHUs] BHUMAHUS JIMIIa C HapyILIEHWEeM CJIyXa Clie[lyeT Ha3BaTh
ero rno uMeHu. Eciiu oTBeTa HET. MOYKHO CJIerkKa TPOHYTh YeJIOBEeKa WIIH JKe TIOMaxaTh
pykoi. Ilpu oOiieHHH TOBOPUTH ClIeMyeT MaKCUMajbHO YETKO, apTUKYJIUPYs M
3aMeJUIsisi CBOM TEMIT pe4H, BHATHO NMPOU3HOCUTH OKOHYAHMS CJIOB, MPEIUIOTH U
MECTOMMEHHUS, TaK KaK JaHHas TpyIa JMI UCIBITEIBAET 3HAYUTEIIbHBIC
3aTPyJAHEHUS B BOCIPUSATUU OTACJIBHBIX 3ByKOB. B nanore ucnosbp30BaTh NPOCThIe
(bpasel 1 u30eraTh HECYIIECTBEHHBIX CJIOB, IMPU HEOOXOIUMOCTH Tepedpa3zupoBaTh
COOOILEHHE C UCIIOJIb30BaHUEM 0oJiee NMPOCTBHIX CHHOHMMOB, €ClIM COOeCeIHUK He
noHsu1 uadopmanuio. Eciiu corpynHuk coobiiaeT nHGOpMAIUIo, KOTOpask BKII0YaeT
B ce0sl CIIOHBIM TEPMHUH, PEKOMEHIYETCS JJIsI BOCIIPHUSTHS JIUIIOM C HapyIIeHHEM
cllyXa Hammcath ee, WIN JOHECTH JIFOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
Obuta TouHO nousTa. [Ipu pabote ¢ JaHHOW rPYIION JUI[ BO3MOXKHO HUCITOJIB30BAThH
S3BIK  JKECTOB, BBIP@KEHME JIMIA W TEJOJIBWKEGHHsI JUISl TOSCHEHMsI CMBICIIA
cKazaHHoro. Ecnu of0IeHne mpoucxoauT 4epe3 CyplonepeBoauYnKa, HeoOX0MMMO
IIOMHUTH, YTO oOOpaliaThCs HAAO HEMOCPEICTBEHHO K CcoOecelHUKY, a He K
NEPEBOTUHKY.

4.  TlpaBuia (anroput™m) AeMCTBUM MepcoHada MpHU MOSBICHUU B YUpPEKICHUU
rpakJIaHHa ¢ HHBAJIUTHOCTBIO.

4.1. OrtBeTcTBeHHBIN 3a 0OecreueHne CONMPOBOXKAECHUS HHBAIUIOB U OKa3aHUS UM
IIOMOIIH, YTOUYHSIET LIeJIb MOCEIIeHUs], TPU He0OXOIUMOCTH ITIOMOTaeT HaJIeTh



0axmIbl, CONMPOBOXKIAET 0 HY)KHOTO KaOWHETa WM TPYIIIbI, OKa3bIBasi [MOMOIIb [IPH
nepeasrkenud. Ilpy mmrensHOM npeOBIBaHUM B MOMEIIEHUU  YUpEKIACHHUS,
OTBETCTBEHHBI II0 OOECIEYEHUIO CONMPOBOXKIEHUS WHBAIUAOB TIpejjaraeT CHSThH
BEPXHIOIO OfeXxay (B KkaOuHeTe 3amecTHTeNs 3aBemyromero mno BMP), npu
HE0OX0IMMOCTH, BOCIIOIB30BAThHCS TyaJIeTHON KOMHATOM.
4.2. Tlocne oxoHYaHHUs IprUEeMa COITPOBOXKIAET OOPATHO, TOMOTAET CHATH OaXHIIbI,
HaJIeTh BEPXHIO OJEXKIY, M CONpOBOXAAeT A0 BBIXOAA U3 3JaHUS, IIpU
HEOOXOAMMOCTH JOBOAMT 10 aBTOMOOMIIS, [IOMOTasi CECTh B @aBTOMAIIIHHY.
4.3. HMudopmanuio o mopsiike MpeaoCTaBICHUS] MYyHUIUIIAIBHON yCiIyru chepe
oOpa3zoBaHMs ISl TpaXkJIaH, OTPAaHMYEHHBIX B IEPEABIKEHUM C  LEJBIO
MOAIEPXKAHUSI U COXPAHEHUS UX 30POBbSI MOXKHO TOJTYYHTh:
-Ha CcalTe yYpeKACHHUS;
-C UCII0JIb30BaHUEM Tee(hOHHOU CBSI3H;
-uepe3 UH(OpPMALIMOHHbIE MaTepHalIbl (TTaMSITKH, OyKJIETHI U T.1I.)
3.5. KoHcynbTHpOBaHME IO BONPOCAM MPEIOCTABICHUS MYHHUIUIIATBHOM YCIIyTH
OCYLLECTBIISIETCS] KaK B MUCbMEHHOM, Tak U B yCTHOH (hopme.
4.5. TlucemeHHoe oOpalleHHe poauTenedl (MM 3aKOHHBIX IpeJCTaBUTENEH)
paccMaTpuBaeTcs, ydpexzaeHueM B TedeHne 30 1HeW co JAHS perucrparvu
MIMCBMEHHOTO 00pallleHusl.
4.6. Ilpu orBere Ha TenedOHHBIE 3BOHKM M YCTHBIE OOpallleHHs TIpaxkaaH
CIELMAIMCTBl MOAPOOHO B BEXIUBOM, KOppekTHOH dopme HHOOPMHUPYIOT
00paTUBILUXCS 110 UHTEpeCyIOIUM UX Borpocam. OTBeT Ha Tejie(OHHBINA 3BOHOK
JIOJDKEH HAYMHATHCS ¢ HH(POpMaIMU O HAUMEHOBAHWU OpraHa, B KOTOPBIH MTO3BOHMUII
rpaklaHuH, GaMuIuu, UMEHH, OTYECTBE U JIOJKHOCTH CIIEIUATUCTA, TIPUHSIBIIETO
TeneOHHBIN 3BOHOK.
4.7. Ilpu HEBO3MOXKHOCTHU CIIEIMANNCTA, NPUHSIBIIETO 3BOHOK, CAMOCTOSITEIBHO
OTBETUTh Ha IIOCTaBJICHHbIE BOIMPOCHI, TeJePOHHBIM 3BOHOK JOJKEH OBITh
nepeagpecoBad (MepeBe/ieH) Ha APYroro CrelUalucTa WM TPaXJIaHWHY JOJKEH
OBITH COOOIIIEH Tesle()OHHBIN HOMEp, IT0 KOTOPOMY MOKHO MOJTYYHTh HEOOXOTUMYIO
MH()OPMAIIHIO, UITH MTPEITIOKEHO U3JIOKUTH CYTh OOpaIeHHsl B TUCbMEHHOMN GopMe.



